
IMPROVEMENTSCAN - CANVAS Mobility Rental

NAME: Mobility Rental
DATE: April 30, 2025 4:05 PM
DESCRIPTION OF TECHNOLOGY
De applicatie is een administratie programma voor
leasebedrijven. Hiermee moeten de verhuurde voertuigen
bijgehouden worden, een rekening
naar de klant gestuurd worden en het aankopen van een
nieuw voertuig bevorderd worden.
Dit laatste houdt in dat alle partijen die het voertuigen
aanschaffen en aanpassen voor het…

FIND US ON WWW.TICT.IO

THIS CANVAS IS PART OF THE TECHNOLOGY IMPACT
CYCLE TOOL. THIS CANVAS IS THE RESULT OF AN
IMPROVEMENTSCAN. YOU CAN FILL OUT THE FULL
TICT ON WWW.TICT.IO

IMPACT ON SOCIETY
Omdat onze applicatie gebruikt kan worden voor de verkoop
van een fiets, maar ook voor bijvoorbeeld een vrachtwagen of
auto, zullen wij adviseren bij de rental company bedrijven om
voertuigen die beter voor het milieu te zijn te
promoten.Hierdoor kan de applicatie toch wat meer focus
krijgen op voertuigen die goed zijn voor de samenleving. Wij
zouden hierbij kunnen helpen om de veiligere en schonere
voertuigen eerder/bovenaan in de applicatie te laten zien.

HATEFUL AND CRIMINAL ACTORS
Geen, aangezien hierboven staat beschreven dat het niet
mogelijk is om ons platform te gebruiken voor haat of
criminaliteit. Dit is voornamelijk omdat al goed nagedacht
hebben over het inzien van persoonsgegevens.

PRIVACY
we kunnen nog gebruikersvoorwaarden toevoegen om aan de
gebruiker duidelijk te maken wat we verzamelen en waar dat
voor gebruikt wordt.

HUMAN VALUES
Niks promoten. Alle voertuigen die op de applicatie worden
aangeboden krijgen evenveel aandacht en er worden geen
auto's specifiek meer aangeboden of aantrekkelijker gemaakt.
Zo blijft de keuze puur aan de gebruiker.

STAKEHOLDERS
We hebben al nagedacht over deze stakeholders omdat deze
betrokkenen nodig zijn bij de businessflow. 

DATA
Niet van toepassing

INCLUSIVITY
We zouden ons team aan kunnen passen en meer diversiteit
in hebben zodat zeker met alle gebruikers in gedachte deze
gebouwd kan worden.

TRANSPARENCY
Wij zouden een FAQ pagina kunnen toevoegen om meer
duidelijkheid te geven over onderwerpen waar veel vragen
over worden gesteld bij de klantenservice.

SUSTAINABILITY
Wij gaan bespreken of wij de on premise server zuiniger
kunnen maken en alleen zuinige voertuigen te kunnen laten
leasen.

FUTURE
Wij denken niet dat Mobility Rental een negatieve impact zal
hebben op de wereld. Wel kunnen wij bespreken met de
product owner of we meer aandacht willen geven aan
voertuigen die beter zijn voor het milieu. 



https://www.tict.io


IMPROVEMENTSCAN - CANVAS - HELPSIDE Mobility Rental

NAME: Mobility Rental
DATE: April 30, 2025 4:05 PM
DESCRIPTION OF TECHNOLOGY
De applicatie is een administratie programma voor
leasebedrijven. Hiermee moeten de verhuurde voertuigen
bijgehouden worden, een rekening
naar de klant gestuurd worden en het aankopen van een
nieuw voertuig bevorderd worden.
Dit laatste houdt in dat alle partijen die het voertuigen
aanschaffen en aanpassen voor het…

FIND US ON WWW.TICT.IO

THIS CANVAS IS PART OF THE TECHNOLOGY IMPACT
CYCLE TOOL. THIS CANVAS IS THE RESULT OF AN
IMPROVEMENTSCAN. YOU CAN FILL OUT THE FULL
TICT ON WWW.TICT.IO

IMPACT ON SOCIETY
Now that you have thought hard about the impact of this
technology on society (by filling out the questions…

If you think about the real problem this technology is going to
solve. If you think about the ability of this technology to solve
the real problem. If you think about possible negative effects
and whether this technology will contribute to a world you
want to live in. If you think about all that, what improvements
would you make? In technology? In context? In use?…

HATEFUL AND CRIMINAL ACTORS
Now that you have thought hard about how bad actors
can impact this technology, what improvements would…

If you think about this technology being used to break the law,
or avoid the consequences of breaking the law, or to be used
against certain groups, or to attack the truth or to pit certain
groups against each other. If you think about all of that, what
improvements would you (want to) make? In the technology?
In context? In use?…

PRIVACY
Now that you have thought hard about privacy and data
protection, what improvements would you like to make?…

If you think about this technology invading someone's privacy
or collecting personal data and if you think about the way this
technology is compliant with prevailing law and mitigates
dataprotection risks and concerns. If you think about all that,
what improvements would you (want to) make? In the
technology? In context? In use?…

HUMAN VALUES
Now that you have thought hard about the impact of
your technology on human values, what improvements…

If you think about the impact of this technology on human
values and needs. If you think about how this technology
affects the identity of the user, the autonomy of the user (can
the users make their own decisions?) and the health and well-
being of the user. If you think about all that, what
improvement would you (want to) make? In the technology?…

STAKEHOLDERS
Now that you have thought hard about all stakeholders,
what improvements would you like to make? List them…

If you think about all stakeholders of this technology. If you
think about stakeholders that are less obvious. If you think
about the way certain stakeholders are affected by this
technology and if you want to take them into consideration. If
you think about all that, what would you (want to) improve? In
the technology? In context? In use?…

DATA
Now that you have thought hard about the impact of
data on this technology, what improvements would you…

If you think about the limitations of data. Things like
subjectivity, incomplete datasets and so on. If you think about
the way new insights are handled. If you think about the
sustainability of the collection of data or the data that is
collected from the users. If you think about all that, what
would you (want to) improve? In the technology? In context?…

INCLUSIVITY
Now that you have thought hard about the inclusivity of
the technology, what improvements would you like to…

If you think about accessibility to this technology. If you think
about built in biases or automatic decisions that may be
biased. If you think about who is benefitting from this
technology and the diversity of the team that creates the
technology. If you think about all that, what improvements
would you (want to) make? In the technology? In context? In…
use?

TRANSPARENCY
Now that you have thought hard about the transparency
of this technology, what improvements would you like t…

If you think about the communication on the way the
technology works and the businessmodel. If you think about
the explanation on automatic decisions that are made. If you
think about complaint procedures and transparency on
possible negative effects. If you think about all that, what
would you (want to) improve? In the technology? In context?…

SUSTAINABILITY
Now that you have thought hard about the sustainability
of this technology, what improvements would you like t…

If you think about the direct and indirect energy use and the
materials that are used in the technology. If you think about
the lifespan of the technology and the hidden environmental
impact of the technology. If you think about all that, what
improvements would you (want to) make? In the technology?
In context? In use?…

FUTURE
Impact Improvement: Now that you have thought hard
about the future impact of the technology, what…

If you think about an utopian and a dystopian scenario. If you
think about the way this technology can change the world. If
you think about the consequences of a different party buying
your technology. If you think about all that, what would you
(want to) improve? In the technology? In context? In use?
…



https://www.tict.io

