
Recommender 
systems

A system designed to predict and rank what a user is most likely to want, click, 
or buy. It employs machine learning and AI to narrow down and find what 

people are looking for among an exponentially growing number of options in 
the digital world. They are the backbone of modern e-commerce, transforming 

a vast catalogue into a personalised user experience
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Impact on society
What impact is expected from your technology?
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Hateful and criminal actors
What can bad actors do with your technology?
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Privacy
Are you considering the privacy & personal data of the users of your 
technology?
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Human values
How does the technology affect your human values?
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Stakeholders
Have you considered all stakeholders?
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Data
Is data in your technology properly used?
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Inclusivity
Is your technology fair for everyone?
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Transparency
Are you transparent about how your technology works?
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Sustainability
Is your technology environmentally sustainable?
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Future
Did you consider future impact?
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