
Digital ordering 
and  guest care 

powered by 
Conversational AI

Restaurant AI is a practical application of AI to streamline restaurant and food 
service interactions to enhance the guest experience. The AI technology can 

understand and respond on a human level, as well as maintain context 
throughout the conversation and integrate with backend systems to provide a 

personalized experience to guests.
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Technology Impact Cycle Tool
Digital ordering and  guest care powered by Conversational AI

Impact on society
What impact is expected from your technology?
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Hateful and criminal actors
What can bad actors do with your technology?
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Privacy
Are you considering the privacy & personal data of the users of your 
technology?
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Human values
How does the technology affect your human values?
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Stakeholders
Have you considered all stakeholders?
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Data
Is data in your technology properly used?
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Inclusivity
Is your technology fair for everyone?
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Transparency
Are you transparent about how your technology works?
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Sustainability
Is your technology environmentally sustainable?
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Future
Did you consider future impact?
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